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Reasonable Accommodations and Modifications
for Residents and Applicants with a Disability

We will grant reasonable accommodations to our rules, policies, practices, procedures, or
services when such accommodations are necessary to afford a person with a disability an equal
opportunity to use and enjoy a dwelling, so long as the requested accommodation does not pose
an undue burden on Conifer. Some examples of what may constitute a reasonable accommodation
include allowing a third party to co-sign a lease or pay rent on behalf of a tenant with a disability
or making a case-by-case exception to a building’s general no-pets policy to accommodate a
resident with an emotional support animal. Please note that service or guide animals, unlike
emotional support animals, are automatically exempt from any no-pet policy. Service or guide
animals are individually trained to perform specific tasks associated with their owner’s disability,
such as guiding an individual who is blind or assisting an individual with epilepsy when the
individual is having a seizure.

We will also allow reasonable modifications to the physical premises when necessary to
afford a person with a disability the equal opportunity to use and enjoy a dwelling, so long as the
requested modification does not pose an undue burden on Conifer. A reasonable modification is
a structural change made to the interior or exterior of an individual housing unit or common area
to accommodate a resident with a disability.

To request a reasonable accommodation or a reasonable modification, please contact the
property manager assigned to the community where you reside or are looking to reside. You can
find the contact information for the Community Manager within the community webpage by
searching in the search bar at the top of Conifer’s website. To process your request, we may
require supporting documentation from a treating doctor or mental health professional to confirm
that you have a disability as defined by federal or state law and that the requested accommodation
or modification is necessary to provide you with an equal opportunity to use and enjoy the
dwelling. All requests and information related to a request, including medical information, will
be kept confidential unless disclosure is required by law.

We will make a prompt decision on your request and will provide that decision in writing.
If we cannot grant the requested accommodation or modification, we will attempt to reach a
compromise that is acceptable to you.

You will not be subjected to retaliation for requesting an accommodation or modification

under this policy or for attempting to exercise your rights under Conifer’s Reasonable
Accommodation Policy or under federal or state law.
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The following resources are available if you are unable to resolve your accommodation or
modification request directly with Conifer after engaging in an interactive discussion with Conifer
about reasonable accommodations, reasonable modifications and possible alternatives.

New Jersey:
Any person who believes a request for an accommodation or modification has been unlawfully

denied or unreasonably delayed may contact the New Jersey Division on Civil Rights at
www.NJCivilRights.gov or 1-866-405-3050. A complaint must be filed with the New Jersey
Division on Civil Rights within 180 days of the housing provider’s denial of the accommodation
request.

New York:

Any person who believes a request for an accommodation or modification has been unlawfully
denied or unreasonably delayed may contact the New York State Division of Human Rights at
(844) 697-3471 or through their complaint portal at www.dhr.ny.gov/complaint. A complaint must
generally be filed with the Division within one year of the alleged discriminatory act.

Pennsylvania:
Any person who believes a request for an accommodation or modification has been unlawfully

denied or unreasonably delayed may contact the Pennsylvania Human Relations Commission
(PHRC) at 717-787-4410 or through their website at www.phrc.pa.gov. A complaint must be filed
with the PHRC within 180 days of the alleged discriminatory act.

Maryland:
Any person who believes a request for an accommodation or modification has been unlawfully

denied or unreasonably delayed may contact the Maryland Commission on Civil Rights (MCCR)
at 410-767-8600 or mccr@maryland.gov. Complaints alleging housing discrimination must be
filed within one year of the alleged discriminatory act.

U.S. Department of Housing and Urban Development (HUD):

Any person who believes a request for an accommodation or modification has been unlawfully
denied or unreasonably delayed may contact the HUD Office of Fair Housing and Equal
Opportunity (FHEO) online at https://www.hud.gov/reporthousingdiscrimination, by phone at
1-800-669-9777 or by mail. A complaint must be filed with the FHEO within one year of the last
date of the alleged discrimination under the Fair Housing Act.
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